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1/5/07

TO:

FROM: Nick Tamburrino, Engineering Manager
Smurfit-Stone Container, Uncasville Mill

SUBJECT:

4/2/07

Call from Nick Tamburrino at Smurfit Stone Container Board

I truly appreciate the effort and immediate support Walco gave our mill after the fire on Friday.
Without Roy and the guys and their quick response, we would have had an extensive outage.
We would not have been able to diagnose and troubleshoot the problems and issues; we don’t
have the folks that could do it in that amount of time.

I appreciate it and the sense of urgency and safety your guys hold every time, but particularly on
Friday.

The Walco guys did one heck of a job. I appreciate Walco and all your support over the years,
especially on Friday.

My heart felt gratitude to those guys. I wanted you to know how well they treated us. Their
performance was extraordinary
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