August 29, 2008

Ellis YWaldman

Walco Electric

303 Allens Avenue
Providence, Rl 02905

Dear Ellis,

| just want you to know how appreciative all of us at Gilbane Building Company and the
Town of North Smithfield are with regard to the service you provided us. As you can
imagine how a community feels incredibly vulnerable when students cannot use a
school after years of planning and construction. Mark Amato took the bull by the horns
and pushed the reconstruction of the fire pump motor through your process. The
complexity of the rebuild was beyond my comprehension but | left each conversation
with Mark with a tremendous sense of confidence in not just his knowledge but his
genuine sincerity in getting the job done.

Please thank all of your people that participated in helping us. | have included as a
small token some Gilbane T-shirts that your team may enjoy.

Sincerely,

==

William J. Gilbane, Jr.
President and Chief Operating Officer

WJG, JR/sjm

Enclosures

Gilbane Building Company | 7 Jacksen Walkway, Providence, Rl 02903-3494 | Tel: 401-456-5411 | Fox: 401-456-5454



