 General Cable

March 7, 2008

Walco Customer Service
Team Members

I would like to take this opportunity to thank Walco Team Members specially Melissa for
a job well done and appreciate their efforts and professional to handle our request in a
timely manner, also the satisfaction of quality and commitment. Thanks again for a great
job. I'll recommend Walco to our colleagues, friends.

Sincerely

Fosph Sorpa
Joseph Serpa
Maintenance Manager
General Cable Ind.

20 Forge Park

Franklin MA 02038
jserpa(@generalcable.com




