1400 DIVISION ROAD = WEST WAFWIGK, R.1. 02893

Mr. Roy Sassi

Foreman, Site Based Services Group
Walico

303 Allens Av.

Providence, Rl 02905

January 6, 2006

Dear Roy:

I’'m happy to report that the overhead hoist installation is complete, and was done
so in a very professional manner. | was impressed with everyone 1 met, and
pleased with the workmanship and the quality of the system. Special thanks to
Gil, Ed and Mike for completing this job without interrupting any of our workflow
operations, and abiding by our safety policy.

| ook forward to having you on hand to perform our crane inspections in the near
future.

Sincerely,

Ralph Lauro
Purchasing Agent
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